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Ben Riccio

Solution Engineer Il
ben.riccio@tmasystems.com

| have been with TMA Systems as a Solutions Engineer
since February of 2022. Prior to joining TMA, | worked as a
Manufacturing Engineer in Ohio and Texas. | graduated
from Ohio University in 2017 and have been living in Dallas,
TX since February 20217. | was born and raised in
Pittsburgh, PA.
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Overall plan for the new Ul

Live Demo

New Dashboard Functionalities
Future Dashboard Functionalities

New Mobile Interface



Why Use the New UI?

The new Ul has been created with efficiency in
mind. Reducing the time it takes to complete
common tasks and batch jobs was at the heart
of this Ul refresh. Finding the appropriate
windows is now easier than ever.
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56%

56%

33%

50%

Less button clicks to update the status of a
work order

More efficient to schedule multiple work
orders to a single technician

Plus significant search time reduced by
improved navigation and search

Faster to create a PO/PR/WO
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WORK ORDERS
= Work Orders Surmary Due Date Breakdown
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After 7 Days

File ~ Transactions

1130

Mo Due Date

Tax Administration of Jamacia
Due 11/08/2023
| Wall Hangings

Building 4
Dus 11/08,/2023

| Perform Mechanical System Shutdown

Building 4
Due 11/08/2023

| Fire Alarm Panel

Building 4
Due 11/08/2023

Material

Accounting v

Organization wv Admin v

alsfofs
alsfofs
alsfofs

rFarararms

Reports v

w v

g 1




Live Demo
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Future Ul Improvements

The new Ul will be expanded
throughout WebTMA over the coming months. The
next few slides are examples of some of the

releases closest to the horizon.
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Aging Report by
Building

Aging Report by
Repair Center
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order by Type

Cost Summary By
Task Type
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Detail
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Future Mobile Improvements

We will be consolidating our mobile apps to one
single application. The new Ul will be reflected in mobile
as well.

On the next few slides, we will see a few examples of
what this will look like.

There is an entire session dedicated to review the
new plans for our mobile application.
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Q, Search by Work Order Number
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Next 7 Days
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5 4 Hours posted this

. week

28 Hours posted last
week
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Work Order Tasks

Q K-
FM - 141713 GIED (0 €D

Corrective Maintenance
A Replacing parts that show deterioration
8 Due 11/18/2023

i $ £ @

Acknow- Post Add Finish More
ledge Cost Comment Task

RSFM - 23874523

Safety Equipment Inspection

A Check, test, and document safety equipment
B Due 11/25/2023

i) $ £ @

Acknow- Post Add Finish More
ledge Cost Comment Task

JRV - 327218 EEAE)

Filter, Control Air

A Set up new equipment in production facility
B Due 11/27/2023

1 $ £ @

Acknow- Post Add Finish More
ledge Cost Comment Task

YYJ - 894562 EIE) [RD )

A 8 8|

Home Work Orders
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< Work Order Tasks —

BASE-1055
o [

REQUEST

Filter, Control Air

TASK

HVAC | Repair/Replace filter type C4256B12
DUE DATE

Due 11/06/2023

LOCATION

Koenig Hall, Area 105

TECHNICIANS

Eric Van Heusen, Trade 44273

i $ £ @)

Acknow- Post Add Finish More
ledge Cost Comment Task
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Home Work Orders

o = 0
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< Work Order Tasks —
FM-1720

o O

Post Post
Labor Materials

Posted Costs
LABOR COSTS

1 HRS DATE TECHNICIAN
4.5 11/10/2003 Song Vang

OTHER CHARGES

1] AMOUNT  DATE COMPANY
$925.00 11/10/2003 Ace Hardware
PRODUCT

Assorted Lumber
MATERIAL COSTS

1 Qry PART DATE
3 Ace Hardware 09/26/2003

) S| 3| R [O

Home Work Orders
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Thank You. Q&A

ben.riccio@tmasystems.com | tmasystems.com
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