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Luis Pino

Senior Manager of Account Management
luis.pino@tmasystems.com
Luis has worked in many capacities at TMA. Starting in the

Call Center in 2001, he worked through roles in Professional
Services, Sales, and as a Sales Engineer. He even spent 2
years working onsite for one of the country's largest school
districts in the northeast. He is currently charged with
leading the Account Management team.

In his spare time, Luis spends time with his wife, Missy and
son, Charlie, attending regional sporting events of all kinds.
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Geographic Information System (GIS)

- The GIS module allows users to visualize your Work
Orders, Requests, and maintenance-worthy items
on a map.

 Integration with ArcGIS provides a more customized
GIS Map experience.

« ArcGIS enables you to add more features and
imagery to your map to meet your organization’s
needs.

« GIS (Basic) will now become part of the base
WebTMA application.
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New UI/UX

The New Ul gives you quick visibility and easy access to
your highest-priority items, such as Work Orders and
Tasks.

« New Work Order
« New Purchase Order

» New Purchase Requisition Home

WORK ORDERS

= Work Orders Summary

= Work Order Tasks

ACTIVE TASKS
= Due Date Brezkdown

= Active Task List

CLIENT INFO

Redirect client to new login page when using subdomained route

USER MANAGEMENT

Use Mew UILX
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File v

Home

WORK ORDERS

Waork Order Tasks ¥ Finished

Transactions v Material v Accounting v Organization v Admin v Reports v * v

¥ CLEAR FILTER

wo# Tl ¥ v v Y REQUEST | ¥ LOCATION »
PP-9950465 00 PM ﬂ Boiler PM Monthly a2
summit Middle School
PP-9950466 #i  [@  Boiler PM Monthly ) B3
Summit Middle School
[ B}
Post Labor for Task X
[ B}
WORK ORDER ACTION REQUESTED
Need new pictures in the lobby 2>

HOURS

Due Date Breakdown

oW

Active Task List
@ FAC-10081 [coRr

Need new pictures in the lobby

@ FAC-10087 [cor CEMID

Perform Mechanical System Shutdown

® FAC-10093 (oM

Fire Alarm Panel

UPDATED STATU.

FAC-10081

4 DATE OF WORK

09/28/2023 20:56 E TECHNICIAN TRADE SHIFT
Harold Grant HVAC Manager 1st Shift X
ACCOUNT
Material Purchases X v Taxable

Select Status

¥ 3o ¥ B o

L]

TASK DESCRIPTION
Wall Hangings

TIME TYPE CODE

Regular 100 v

LABOR COMMENT TECHNICIAN COMMENT

Tax Administration of Jamacia
Due 11/08/2023
| Wall Hangings

Building 4
Due 11/08/2023

| Perform Mechanical System Shutdoy,

Finish/Complete Task

Building 4
Due 11/08/2023




Login Page

The new bulletin feature on the Login
page provides your organization the
opportunity to remind users of critical
updates and deadlines whenever they
login to WebTMA.

Must be enabled in Client Info /
Preferences

Using the Subdomain, removed the

requirement of using the client name
as part of the login.
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Thank you for taking the time,
energy, and effort to travel to Tu
for our Users Conference. We h
prepared a comprehensive colle
of sessions, workshops, and
entertainment for our clients. | 1
you enjoy your time here in Tuls

get the most possible out of the
conference.

ima

Remember Me

Forgot Password?




WAREHOUSES

Virtual Warehouse e o

General Information

- Summary: You can now set up a Virtual Warehouse

Most Items Taxable || Default PO Email ]

for accounting and reporting purposes.
- When a separate Central Warehouse supports one e
. oo, o Phone #
or more departments, departments like Facilities
. . Part Transfers
can establish a Virtual Warehouse. 3 Guick Post Meteral ENty —~ e

f— The Trade associated with this Task -
0 . . . . d i he Wi I
- The Virtual Warehouse is assigned to the Trades R S— Warehouee's Aecount Number
that receive the parts from the Central Warehouse. oo : I

Post Charges

* Part Transfers created automatically when the Y ———

warehouse issues to a work order

Filter By Departmant Name

Work Orders Sales Orders Joumal Entry
Fuel and Oil Tickets Part Transfer [ Rerntals
Project Requisitions Utillity Ticket Expense Tickets

« The Central Warehouse bills the Trade account and

is assured of prompt payment. Part Code Part Description Task Description
. 15FTCORD-VW 15 FT Extension Cord =eneral Electrical Wo
« The Trade bills the account on the work order for e .
. BallValve- art Code Fart Descripfion
the parts they received. MWAREHOUSE ® 1sFTCORD-VW 15 FT Extension Cord

=05 BallValve-VW 1" Bronze Ball Valve
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Area/ Department Nested Use

* Area records that show multiple ownership
for different Departments now allow a usage
split within each Department.

« Example: One Area (room) may have a
50/50 split between the English Department
and Humanities and Social Sciences.

+ Within those splits, the Humanities may
further divide the Area function with another
90/10 split between Classroom and
Laboratory. The English Dept may set up
their own splits.

« With this nested approach you can

determine each Department's percentage
and type of usage.
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- Admin - Reports - Help- 1l # e
Jepartment Part Reference m Monitored Condition Total View m

AREAS

11D 002-125B Area Description 125B-Classroom
v
jartment Add Department Detail Auto Distribution
7 Code MName Coniact FPhone Disftribution
O g in ] ENGL English 50
Add Area Function Auto Distribution
Area Funcfion Distribution
i = Class Laboratory |1¢} |
il - Classroom |90 |

Humanities and Andrea
[ g i HUM ) ) 545-6865 50
Social Sciences Macdonald

Add Area Function Auto Distribution

Area Function Distribution
il - Class Laboratory |1o |
R = Classroom | 90 |




REQUEST LOG

Requestor Name' | TMA User v Request #
. ] Request Date® | 0912912023 £ 10:0zAM ©

) Request Type” | Event Request

[

l Repair Center Name* -
Notify Me epair Center Name L1
) select ..
[
|

UDF Enhancements ‘

(-2 -2 -]

« Views for UDF fields have been added.

ee
Will Alcohol be served at
he event?

[ GE

the event?
Will Food be served at the
event?

- UDF's on request forms can be mapped to
Action Requested field.

LB

« UDF's allow the ability to build a picklist.

« UDF's can be displayed on Identity JbF e
Window Event Title -
 Path for UDFinfo to be passed from 7™ 77 V
Request to WO. Requires both forms to Event Type
use the same UDF field name. Start Date -
End Date i ®
# of Attendees
Will Cash be collected at i (D

the event?
— Will you be hiring 3rd party [
[ © 2023 TMA SYSTEMS, LLC Vendors?




Import

2

Review and Import

9 Total Records 8 Records to Create 0 Records to Update 1 Record to Skip

e | I
Mass Import Tool .

CONTROLID V  ALTERNATETAG# V MAKENAME YV  BIOMED TYPE Y DEVICETYPE ¥ PARENTTAG# V¥  FACILITY T BUILDING NAME V' FLOORCODE V  ARE

TMAO4 TMAO1 Equipment type description  TMA Alabama Community College System
TMADS TMAO1 Equipment type description TMA Alabama Community College System
TMADE TMAO1 Equipment type description TMA Alabama Community College System

« 3-step process to import records directly from th

TMAO7 TMAD1 Equipment type description  TMA Alabama Community College System

BOBEEAAAE

f t d U I L d V 2 f I t TMAO1 Equipment type description  TMA Alabama Community College System
ro n _e n ° ( O a I e rl yl m p O r ) TMAD9 TMAO1 Equipment type description  TMA Alabama Community College System
TMA10 TMAD1 Equipment type description TMA Alabama Community College System
TMAT1 TMAO1 Equipment type description  TMA Alabama Community College System
TMA11 TMAO1 Equipment type description  TMA Alabama Community College System

* Dupe Check and other data validation rules
enforced. Import

. . . ﬁi : l-% |:||STORY Import summary
« Available for Biomed currently; Other MWI's coming e 37 5 r . i L

Clipboard ] | TEMPLATES Styles
Soon. A3 . ﬁ = Excel Temnplates 1
A B o E
T — om|
Import
1 |Tag# Description ng
2 |TagMumber Description ngName
3 | 743FACP-1 Fire Alarm Pane ng4
4 |743FACP-2  |Fire Alarm Pane Import List ng4
5 | 743FACP-2 Fire Alarm Pane ng4
6 | 743FACP-4 Fire Alarm Pane . ng4
@ Biomed-2
7 |743FACP-5 |Fire Alarm Pane _ i - ~ ng4
2 |7a3rAcP-6  |Fire Alarm Pane Created. 2| Updated. 0 | Brrored: 0 ng4
S |7A3FACP-7  |Fire Alarm Panel Fire Safety Tax Administration of Jamacia ~ Building4
10 |743FACP-8  |Fire Alarm Panel Fire Safety Tax Administration of Jamacia ~ Building 4
Building 4
2 Building 4
Review and Import
9 Total Records 8 Records to Create 0 Records to Update 1 Record to Skip

o )RR
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WebTMA 7 Exclusive Modules

« Space Management

» Direct Database Connect

«  Platform API's

« Customer Survey Redesign

« Added My Dashboard Control to Open WebTMA
Windows in Add Mode

SR © 2023 TMA SYSTEMS, LLC

Areas
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Work Completion Survey

‘Work Order# Respondent®
PP-9955634 PM Scheduler o = i R T
Email

Phone
Request Date

10/25/2023 02:00 AM

Performance

1. Did the technician do more than a satisfactory job in the repair of the reported problem? @
. ® Mol | AnweTions - Assem |

Checked

(O Yes (O No

Lnnge srd 308 Saevpley
2. Did the technician present him/herself in a presentable manner?

) Pass O Fail @ Not - Accountng~  Organizaion~  Adminv  Reporis~  Helpw

Checked
MY DASHEBOARD

+Add /A Edit g3Copy X Delete

3. 0n a scale of 1 to 10, please rate your satisfaction of the overall recter on s 2 ° i o EELAE —

to the resolution. Work Order Create Request Total Open Work Orders

(O 1-Bad () 10- Great
2""1 6
4, Please provide any detail about your experience on this work or

Work Orders by Type - PP Unscheduled Work Orders

M.
1,405

Gonective
Past Due

0

Project
Service Request
Support
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Thank You.

luis.pino@tmasystems.com | tmasystems.com
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