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Eric is a Computer Engineering graduate from Milwaukee 
School of Engineering. He is PMP certified and has worked 
for TMA Systems for 3.5 years.  He brings  over 18 years of 
technology experience including 12 years of CMMS 
experience, and 3 years of building management experience. 



Agenda
1. User Management

2. User Group Management

3. Text Management

4. Forms

5. Demo



User Management

User Management Tabs

• Identity

• Preferences

• Window Access

• Data Access

• Defaults

• My Dashboard
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User Group Management

Things to Consider with Group Management

• Types of User Groups

• Benefits of User Groups

• Documentation



Text Management

• Access

• Purpose

• Things to consider prior to making 

changes



Forms

System From Attributes

• Purpose

• Access

• Benefits

• User Defined Fields (UDFs)

• Action Menu Items

• Service Request Forms

• Purpose

• Benefits and Uses

• Access

• UDFs

Custom Forms



Thank You / Q&A
eric.szlezak@tmasystems.com  |  tmasystems.com

mailto:info@tmasystems.com
http://tmasystems.com/
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