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1. Service Request Portal Introduction

2. Features & Capabilities

3. Components

4. Examples

5. Live Demonstration



How many in the audience are currently on WebTMA version 7?

Hands Up!  Polling Question



How many in the audience are currently using the Service Request 
Form in WebTMA 7?

Hands Up!  Polling Question



• Released in December 2024 in ver. 7

• Available to all customers who own 
the Service Request module

• Modern and simple site development

• No impact to the existing Service 
Request Form

• Must enable the menu to build the 
portal forms– see your system 
administrator

Service Request Portal



• Improved look and feel

• Simplified layout to build the form

• Suggested formatting in fields (phone, 
accounts, etc.)

• Layout view for mobiles and tablets to check 
for compatibility

• Accessibility compliance checker

• Additional branding capability

• Requestors can check status of request 
without a login

• Email with link to status page for requestors

• Simplified document/photo uploads

Features and Capabilities



• Themes

• Forms

• Portals

• Searches

• Logins

SRP Components



• Consistent branding

• Can have multiple themes

• Check accessibility

• Add logo, background 
images, customize fonts

SRP Themes – Standardization



• Publish function allows 
deployment control

• Drag and drop fields

• Preview page for different 
layouts

• Confirmation, status, 
submission error design

SRP Forms



SRP Forms – Preview Layouts

Preview Layouts for 3 formats:

• Laptop/Computer

• Tablet

• Mobile



SRP Forms – Laptop Layout



SRP Forms – Tablet Layout



SRP Forms – Mobile Layout



SRP Forms – Confirmation Design



SRP Forms – Status Design



SRP Forms – Error Message Design



How many in the audience have more than 1 type of service request 
form?

• Maintenance

• Res Life

• Materials

• Etc.

Hands Up!  Polling Question



SRP Portal

Create a simple landing page 
for all your request forms.

Can add rich text, images, etc.

Allows your IT department to 
maintain 1 URL link rather than 
many.



Maintenance Request



Transportation Request



Project Request



Material Request



How many in the audience have at least some requestors that login 
to WebTMA to check the status of their requests?

Hands Up!  Polling Question



SRP Search Portal – Anonymous Access 

Allows anonymous users to search:

• WO #

• Request #

• Requestor

• Request

• Building Name

• Location ID

• Request Date

• Etc.



SRP Login Types – SSO Login



SRP Login Types – SSO Config



SRP Login Types – Anonymous





Thank You / Q&A
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