
WebTMA's New User 
Experience



Ben Riccio
Solutions Engineer II

ben.riccio@tmasystems.com
—

I have been with TMA Systems since February of 2022. My 

main responsibilities include giving product demonstrations 

as well as moderating TMAs bi-weekly webinars. While I am 

from Pittsburgh, PA originally, I have lived in Dallas, TX since 

February 2021. This is my 2nd in-person UC!



Joe McVay
Director of Solutions Engineering

Joe.mcvay@tmasystems.com
—

Joe McVay has served in various roles at TMA Systems including Senior 

Implementation Consultant, Product Manager, and is now the Director of 

Solutions Engineering. Joe has over 14 years of experience in CMMS and 

EAM applications spanning verticals such as Higher Education, Healthcare, 

Public Sector, and Manufacturing. 

Joe is responsible for leading technical demonstrations of our product 

offerings and assisting our Engineering department with new development 

initiatives.



Agenda
1. Overview of the new UI

2. Changes since UC23

3. Live demo

4. Future UI expansion plans

5. The UI in other parts of WebTMA



Why use the New UI?

56%
Less button clicks to update the status of a 

work order

56%
More efficient to schedule multiple work 

orders to a single technician

33%
Plus significant search time reduced by 

improved navigation and search

50% Faster to create a PO/PR/WO

Our New UI has been designed for ease of use 

of common tasks. Creating a great user 

experience, specifically for technicians, is a 

major goal of this interface. Navigation through 

WebTMA has been made easier for all uses.







What’s new in the New UI since UC23

Post Cost

Users no longer need to navigate 

to the pervious user interface in 

order to post costs such as labor 

and materials.

01

Finish/Review Supervisor Filter

02 03

The ability to review all charges 

posted to a work order, and 

populate the finish/close date of a 

work order can now be done in the 

same interface.

When looking at the “Work Orders” 

tab, it will now only show the work 

orders that are dedicated to the 

trade that the supervisor is 

assigned. It will no longer display 

all active work orders in your 

database.



Live Demo



1

2

3

What’s coming next?

Contractor Portal (Est. May 2025)

Work Order Detail (Est. Q2 2025)

Window Configuration (Est. Q3 2025)

4 AI Scheduler (Q2 2025)

Here are all the 

exciting things that 

are planned to be 

developed in the 
New UI over the 

next few months!







Where else is this 

applied in WebTMA?

1 New Mobile App

2 Service Request Portal

3 Mass Import Tool

4 Bill of Materials

Users may notice a similar interface while using 

new and improved tools in WebTMA. Some of 

these windows are listed here. All new 

development will also be using this UI. Each of 

these have their own UC Session if you’d like to 

learn more!

5 Analytics













Thank You / Q&A
ben.riccio@tmasystems.com  |  tmasystems.com
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