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Ben Riccio

Solutions Engineer ||
ben.riccio@tmasystems.com

| have been with TMA Systems since February of 2022. My
main responsibilities include giving product demonstrations
as well as moderating TMAs bi-weekly webinars. While | am
from Pittsburgh, PA originally, | have lived in Dallas, TX since
February 2021. This is my 2" in-person UC!




Joe McVay

Director of Solutions Engineering
Joe.mcvay@tmasystems.com

Joe McVay has served in various roles at TMA Systems including Senior
Implementation Consultant, Product Manager, and is now the Director of
Solutions Engineering. Joe has over 14 years of experience in CMMS and
EAM applications spanning verticals such as Higher Education, Healthcare,
Public Sector, and Manufacturing.

Joe is responsible for leading technical demonstrations of our product
offerings and assisting our Engineering department with new development
initiatives.




Agenda
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Overview of the new Ul
Changes since UC23

Live demo

Future Ul expansion plans

The Ul in other parts of WebTMA



Why use the New UI?

Our New Ul has been designed for ease of use
of common tasks. Creating a great user
experience, specifically for technicians, is a
major goal of this interface. Navigation through
WebTMA has been made easier for all uses.
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56%

56%

33%

50%

Less button clicks to update the status of a
work order

More efficient to schedule multiple work
orders to a single technician

Plus significant search time reduced by
improved navigation and search

Faster to create a PO/PR/WO

P\"\d mo('e\.
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Filev Transactions v Material v Accounting v Organization v Adminv Reports v Help~ w v

Landing Page . ]+

WORK ORDERS
Work Orders Summary

Work Order Tasks ‘

ACTIVE TASKS

Due Date Breakdown 3 3 6 0 2 4 0

Active Task List Open Overdue Today Mext 7 Days After 7 Days

Due Date Breakdown

3

Mo Due Date

Active Task List

@ FAC-10797 (I3 A& 0 EéUl_thél_Ns ,
uilding
BAS Alarm: Vibration Velocity RMS X-Axis 54.4 mm/s exceeds max
3 Due 03/20/2025

threshold 2 mmy/s. Follow the Standard Operation Procedure (SOP) based on
=% Harold Grant

the type of equipment attached to this work order.
HVAC Manager | General HVAC Work “ S Q

@ FAC-10846 [EV FACILITY AREA

b

¢ 9 CBRE 101-Conference Room
Event: Staff Meetin
g B No due date
Setup: 7/12/2024 8:45 AM . d Id d Id d Id | rant_Linrald Arant L
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A | Event - Electrical Support ﬂ S Q
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Event: Event Demo for San Joaquin
q B No due date

Setup: 9/26/2024 8:45 AM
&+ Harold Grant

Starts: 9/26/2024 9:00 AM

B FAC-10911 (P (cor 5 BUILDING  AREA
Building 1 105 - Student Room

Due 03/25/2025
Harold Grant, Daniel Edwards

HVAC Manager | General Electrical Work E

@ FAC-10912 (3 cor BUILDING

9 Allen Hall
AC unit is out in my office
B Due 03/21/2025

=» Harold Grant, Daniel Edwards

¥

Light out in my room
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What's new in the New UI since UC23

01

Post Cost

Users no longer need to navigate
to the pervious user interface in
order to post costs such as labor
and materials.
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02

Finish/Review

The ability to review all charges
posted to a work order, and
populate the finish/close date of a
work order can now be done in the
same interface.

03

Supervisor Filter

When looking at the “Work Orders”
tab, it will now only show the work
orders that are dedicated to the
trade that the supervisoris
assigned. It will no longer display
all active work orders in your
database.



Live Demo



What's coming next?

Contractor Portal (Est. May 2025)

Work Order Detail (Est. Q2 2025)

Window Configuration (Est. Q3 2025)

Al Scheduler (Q2 2025)

Here are all the
exciting things that
are planned to be

developed in the
New UI over the
next few months!




Work Order Tasks

FAC-10534 @@ PR ROUTINE

Eyewash Station Inspection and Repair
EJ Construct/Build

BUILDING AREA
Tyson's House Common Area-4

G Due2022/12/29
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Whole Punched Into Dorm Wall
Ed Construct/Build
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Eyewash Station Inspection and Repair

EJ Eyewash Station Inspection Repair

BUILDING AREA
Tyson's House Common Area-4

B Due 2022/12/29
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Work Order Task « FS-1029 « Hvac02

~ Request

FRIORITY
Urgent

ACTION REQUESTED
soil line is leaking above room 2356

REQUESTOR
Mary

~ Location

FACILITY MAME
West Campus

ADDRESS LINE 1

~ Task

TASK CODE
Hvac02

TASK TRADE CODE
HO1

SUPERVISOR MAME

TYPE
Corrective Maintenance

REQUESTOR PHONE

BUILDING NAME
Building B

ADDRESSLINE 2

TASK DESCRIPTION
Equipment Leaking

TASK TRADE DESCRIPTION
HVAC Shop

SUPERVISOR PHONE

STATUS
Created

REQUESTOR EMAIL

AREA NAME

BUILDING CITY

SUPERVISOR EMAIL

pREE0R00

STATUS NOTE

REQUEST DATE
04/04/2025

FLOOR NAME

BUILDING STATE

DUE DATE
04/04/2025



Where else is this
applied in WebTMA?

Users may notice a similar interface while using
new and improved tools in WebTMA. Some of
these windows are listed here. All new
development will also be using this Ul. Each of
these have their own UC Session if you'd like to
learn more!
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New Mobile App

Service Request Portal

Mass Import Tool

Bill of Materials

Analytics

13



2:50 PM  Wed Mar 19 2:52 PM Wed Mar 19 = 85% @

Work Order Tasks (33)

Work Order Tasks <O\ Search X >

o\ Seanak X ._T.:" Sort by ¥ Due date ¥ Ack ¥ Priority ¥ Req date Availability: Open  All filters

FAC-10797 [UJS URGENT WAITING FOR PARTS

BAS Alarm
3 $2 General HVAC Work
Finished O AHU1 - AHU10000

© Building 3 - CBRE

o Tha, Mar 2
iy $ @)

5

Overdue

FAC-10846 SCHEDULED

Events

}{‘ Event - Electrical Support

@ 1017 - Conference Room - CBRE

1 I $ @

Closed

FAC-10902 ()} scHebuLeD

Events
22 Event Set-up/Tear-down

@ 1017 - Conference Room - Building 4 - CBRE
Hours posted this week

Hours posted last week [@ $ @

>

[

Home WO Tasks

WO Tasks




Filev Transactions v Material v Accounting v Organization v Adminv Reports v Help~ w v

1 / Request Forms / Service Request Form - Work Request

Service Request Form « Work Request 7 o] a0

https://abccorp.webtma.com/app/request/d35c5878-cbed-435e-9019-2a45cc914d8a [F There are no changes since last published

Submission Confirmation Status Submission - Error Status - Not Found

Work Request TEXT AND IMAGES A
[ it TITLE v]
[ i PARAGRAPH v]
l it RICH TEXT vl
Please fill out all required fields below to submit a work request. For any additional questions, please call us at 412-560-8941. l i EXTERNAL IMAGE Vl
BUTTONS ~
[ it SUBMIT BUTTON vl

[ i RELOAD BUTTON v]

LINKS AND ATTACHMENTS -~
MNAME * EMAIL PHONE

[ i} FILE UPLOAD v]

uuuuuu Juuu

l i{ FORM/PORTAL LINK Vl

REQUESTOR ~

|

REQUEST TYPE * l

¢! REQUESTOR NAME v]

! REQUESTOR EMAIL v]

e [ i REQUESTOR PHONE v]
ORGANIZATIOM ~
[ it ACCOUNT v]
[ i REPAIR CENTER v]

FACILITY * BUILDING AREA .
[ i} DEPARTMENT v]
N N N

REQUEST DETAILS o~
[ i ACTION REQUESTED v‘ -
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mr / Import
Import

HISTORY
Import Summary

Import List

TEMPLATES

Excel Templates

Import Summary

5

Completed

Import List

@ Area-5
Created: 17 | Updated: 2 | Errored: 0

@ Biomed-4
Created: 24 | Updated: O | Errored: 0

@ Biomed-3
Created: 24 | Updated: O | Errored: 0

® Equipment-2
Created: 20 | Updated: 4 | Errored: 0

@ Equipment-1
Created: 24 | Updated: O | Errored: 0

Filev Transactions v

Completed May 15, 2024, 1:00:05 PM

Ben Riccio

Completed Dec 28, 2023, §:09:27 FM

Ben Riccio

Completed Dec 28, 2023, 7:55:11 FM

Ben Riccio

Completed Nov 17, 2023, 8:40:29 AM

Ben Riccio

Completed Nov 15, 2023, 7:42:35 AM
TMA User

Material v

Accounting v

Organization v

Adminv

Reports v

Q

Filter

Helpv w v

-+ Create Import



"
Filev Transactions v Material v Accounting v Organization v Adminv Reports v Help~ w v p |

@ / Bills of Materials

Bills of Materials

K Clear Q, Search keyword

NAME Tl W cope Tl Y acTive TL Y CREATED DATE Tl V/ MODIFIED DATE Tl W PART COUNT ITEM COUNT

Trane Air Handler Units AHU-TRANE Yes 10/27/23 3/12/24 2 4 [m]
F150 Parts F150 Yes 11/13/23 1 0 [u]
QP Test ltems CALWOs Yes 12/28/23 1 3 [m]
TEst ltems QP Yes 12/28/23 1 0 [m]
HVAC System HVAC Yes 3/18/24 6 7 o
tewtt tewe Yes 4/18/24 0 0 [m]
Test Kit 100 Yes 8/21/24 3 1 [m]
asdasd asd Yes 2/21/25 2/21/25 0 0 [m]

Showing 1 to 8 of 8 < < 1 > > 50 v



Transactions v Material v Accounting v Organization v Adminv Reports v

@ / Analytics / PM Dashboard

Analytics « PM Dashboard

Repair Center Filter Shop Filter Trade Filter
PM Dashboard All v . Al v M All v M
Critical PM's Routine PM's Critical Work Performed Routine Work Performed

Auto Close

March, 2025 On Time March, 2025 Past Dus
February, 2025 February, 2025
0 20 40 60 20 100 0 50 100 150 200 250 300
Critical PM's This Months Open PM's By Trade Next Months PM's By Trade Work Orders By Status Open Work Order Count
On Time Trade Code Est Time Total Trade Code Est Time Total  Status Description Critical ~ Routine  Grand Total 371
32 Electrician 4.00 2 CE 8.00 10 Open with no status 85 286 371
Past Due Groundsman 16.00 8 Electrician 11.00 3 Grand Total 85 286 37N
53 HK 6.00 4 GM 1 Open Wl_)ri_'k Order Est
ime
Total HVAC 138.75 333 Groundsman 30.00 15
Mechanic 73.00 22 HVAC 368.25 794 241 '75
85
Painter 4.00 2 Mechanic 111.00 74
Routine PM's Grand Total 24175 371 Total Auto Close
On Time
Past Due
150 PM's Needing to be
Trtal Closed v
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Thank You / Q&A

ben.riccio@tmasystems.com | tmasystems.com



mailto:info@tmasystems.com
http://tmasystems.com/
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