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Introduction

TMA released a new Service Request Portal 

(SRP) in December 2024 and is available to all 

customers who own the Service Request 

module. 

The primary purpose is to modernize and 

simplify Service Request site development; 

however, the existing service request pages are 

not impacted by the release of the new 

functionality.

To enable the new SRP functionality, do so 

through Window Access at

Admin > User Management > Records or

Admin > User Management > Groups



Features & Capabilities

• Requestors receive an email with a status page link.

• Approvers receive an email with an approval page link.

• “Portals” can be designed and created as landing pages 
to direct requestors to multiple request forms.

• Automatic page responsiveness for use on phones, 
tablets, laptops, etc.

• Additional branding capability with an overall improved 
look and feel. 

• Ability to attach more than one file to a request. 



• Themes: A theme is required before you can create a Form and is used to establish the appearance of 
your Form with customizable fonts, colors, etc.

• Forms: The pages created for customers and stakeholders to input maintenance requests, check status, 
receive confirmation that their request was received, and more.

• Portals: Used to create a landing page for your clients. Forms that have been created can then be added 
and gives the users instructions, as well as a Reload button and SSO Login button. 

• Searches: Pages used to create a window in which requestors can search for their requests. 

• Logins: When using SSO, rather than anonymous access, use the SSO Login page to design a custom 
login window, rather than forcing users to the TMA login window. 

Components



Getting Started



Understanding the Portal

First Steps

1. Decide what features/functions to give to 
customers

a. Do you want the capability of searching for a 
status?

b. What information do you want visible?

c. What data will be required to create a request?

2. Create a Theme

a. Request Forms, Portal Landing Pages, Search 
Pages, etc. all derive from the same Theme.

b. By creating multiple design Themes, each 
Request Form created can be unique.



Creating the Request Form

Full Control

• Choose from Service Request or Material 

Request Forms

• Custom Branding/Logo

• Custom Text

• Almost 40 data fields available to add 

• Add Background Images

• Anonymous Access or Single Sign On (SSO)



Creating the Request Form

Confirmation and Status

• Once a request page has been created, 

additional pages can be developed to provide 

customers with confirmation of their request and 

a link to check the status. 

• The link provided in the Request Confirmation is 

unique to that request and work order and can be 

used at any time. 

• In the event of an error, when submitting a 

request or checking the status, error pages can 

also be created. 



Service Request Search

Find Request Status

• A page can be created to allow customers to 

search for the status of their request by entering 

the Request # or WO #, and their email address.

• Choose from almost a dozen data fields, 

including a Work Order Cost Summaries graph 

that allows the user to view a table of work order 

cost summaries. 



Portal Pages

Creating "Landing" Pages

• Portal, also known as landing, pages can help 

navigate customers to different request links. 

• For example, a university may have one landing 

page with multiple locations listed; whereas, a 

hospital may use one landing with multiple 

clinics and hospitals in a certain area. 

• Alternatively, a portal page can be created with 

links for maintenance requests, project requests, 

key requests, etc. 



https://uc25.webtma.com/app/login?returnUrl=%2F
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