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Introduction



Introduction

TMA released a new Service Request Portal

0 1 (SRP) in December 2024 and is available to all

customers who own the Service Request
module.

The primary purpose is to modernize and
simplify Service Request site development;

0 2 however, the existing service request pages are

not impacted by the release of the new
functionality.

To enable the new SRP functionality, do so

0 3 through Window Access at

Admin > User Management > Records or
Admin > User Management > Groups
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Service Request Form « UC'25 Service Example #
https://uc25.webtma.com/app/request/668202f4-a83b-4226-bdae-6640a2507e03 [(§

Submission Confirmation Status Submission - Error

Submit Service Request

Instruction to the requestor can be entered here (by editing block settings). For this sample form, and default Request Type and Repair Center should be cenfigured before

publishing the form.

NAME *

FACILITY

REQUEST TYPE *

BUILDING

ACTION REQUESTED *

Status - Not Found

PHONE

<

lofjalogo]s

There are no changes since last published

TEXT AND IMAGES

>

i TITLE
i1 PARAGRAPH

i RICH TEXT

i EXTERNAL IMAGE

>

BUTTONS
ii SUBMIT BUTTON v

i1 RELOAD BUTTON v

LINKS AND ATTACHMENTS ~

i1 FILE UPLOAD

II

i FORM/PORTALLINK v

REQUESTOR

>

il REQUESTOR NAME
i REQUESTOREMAIL v

i REQUESTOR PHONE

>

ORGANIZATION

i ACCOUNT

i1 REPAIR CENTER v

i DEPARTMENT

>

REQUEST DETAILS



Features & Capabilities

Requestors receive an email with a status page link.
« Approvers receive an email with an approval page link.

« “Portals” can be designed and created as landing pages
to direct requestors to multiple request forms.

< Automatic page responsiveness for use on phones,
tablets, laptops, etc.

« Additional branding capability with an overall improved
look and feel.

- Ability to attach more than one file to a request.

Welcome to the TMA Systems UC'25 Service Request
Portal

Please select the request page that best suits your needs.

Emergency repair needs that arise after 5:00 p.m. on weekdays, holidays, and weekends may be requested by contacting Dispatch
at (123) 456-7890. However, please remember that emergency repairs must be critical, such as a backed-up toilet, broken window,
flood, etc.

Maintenance Request (5 Materials Request (4

TMASYSTEMS

Submit Service Request

Insiruction to the requesice can be anterad here (by editing biock settings]. Far this sample form, ard defauit Request Type and Repair Centar shauid be configuned before putlisking tha farm.




Components

« Themes: A theme is required before you can create a Form and is used to establish the appearance of
your Form with customizable fonts, colors, etc.

« Forms: The pages created for customers and stakeholders to input maintenance requests, check status,
receive confirmation that their request was received, and more.

« Portals: Used to create a landing page for your clients. Forms that have been created can then be added
and gives the users instructions, as well as a Reload button and SSO Login button.

« Searches: Pages used to create a window in which requestors can search for their requests.

« Logins: When using SSO, rather than anonymous access, use the SSO Login page to design a custom
login window, rather than forcing users to the TMA login window.
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Getting Started



Understanding the Portal

. Service Request Theme « UC'25 Example / o]
First Steps | P

Header Preview Check Accessibiity

1. Decide what features/functions to give to R
customers ER | TMAGYSTEMS

a. Do you want the capability of searching for a N
Statusf) LOGO FORMAT AND SIZE Title

Logo size cannot exceed 90px high by 500px wide. Acceptable file formats - png, .svg

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec pulvinar libero nibh, sit amet ullamcomer ante efficitur nec. Nulla sed dui
- A ipsum. In diam dui, pulvinar quis feugiat ut, convallis ac sapien. Etiam justo elft, elementum imperdiet vestibulum nec, omare ut ipsum.
Graphic - UC25 Crope P P s eug P Justo el = .

b. What info rm a‘tion do yo U Wa n‘t Vi Si b |e? EE dpng 24458 KB :::;J;el:;ﬂ::q::‘q::r\mpe\\remekwf enim. Sed sit amet d\'ﬁ:l‘vll:d:‘s,aulhmlwpaerat. In sem libero, tempor in neque sed,

c. What data will be required to create a request?

hitps//www.tmasystems.com/

Header Accenis v

?. Create a Theme

a. Request Forms, Portal Landing Pages, Search D -
Pages, etc. all derive from the same Theme.

b. By creating multiple design Themes, each R | EE

Request Form created can be unique. e
SZ22  © 2025 TMA SYSTEMS, LLC 10



Creating the Request Form

Full Control

«  Choose from Service Request or Material TMASYSTEMS

Request Forms Submit Service Request

Instruction ta the requestor can be entensd here (by editing biock settings). For this sample form, and defauit Request Type and Repair Canter should be configur=d before publishing the form.

« Custom Branding/Logo

«  Custom Text

« Almost 40 data fields available to add 1 Y
- Add Background Images

« Anonymous Access or Single Sign On (SSO)
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Creating the Request Form

Confirmation and Status

- Once a request page has been created, Request Submitted
additional pages can be developed to provide
customers with confirmation of their request and

Your request has been submitted. Below are the Request # and a link to the live status for your reference.

a link to check the status. REQUEST #
SRP-123
« The link provided in the Request Confirmation is
STATUS LINK
unique to that request and work order and can be https://uc25.webtma.com/app/design-request-forms/edit-flow/14/{guid} (3

used at any time.
An email with a link to your request status should be sent shortly. Click the button below to submit another request.

* In the event of an error, when submitting a
Submit Another Request

request or checking the status, error pages can
also be created.
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Service Request Search

Find Request Status

-+ A page can be created to allow customers to Find Request
search for the status of their request by entering
the Request # or WO #, and their email address.

wo# Tl ¥V REQUEST# Tl ¥ V¥  REQUEST DATE Tle FINISHDATE Tl ¥  cLOSEDDATE Tl ¥ REQUESTOR Tl ¥  BUILDING NAM

° Choose from almos‘t a dozen da‘ta flelds, AX-2941 - 12/23/2024 PM Scheduler Central Energy F

AX-2942 - 12/23/2024 PM Scheduler Central Energy F

including a Work Order Cost Summaries graph - e

Central Energy F

that allows the user to view a table of work order R - e cenel e
. AX-2945 - 12/24/2024 PM Scheduler Central Energy F

CO St S u m m a rI eS . AX-2946 - 12/24/2024 PM Scheduler Central Energy F
AX-2947 - 12/25/2024 PM Scheduler Central Energy F

AX-2948 - 12/25/2024 PM Scheduler Central Energy F

AX-2949 - 12/25/2024 PM Scheduler Central Energy F

AX-2950 - 12/26/2024 PM Scheduler Central Energy F

_—
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Portal Pages

Creating "Landing" Pages

« Portal, also known as landing, pages can help

igate cust to different t links. :
navigate CUSTOMETS 1o CITErent TeqUEST NS Welcome to the TMA Systems UC'25 Service Request

« For example, a university may have one landing Portal
page Wlth mU|t|p|e |Ocatlons ||Sted, Whereas' a Please select the request page that best suits your needs.
hOSpIta| may use one |andlﬂg Wlth mU|t|p|e Emergency repair needs that arise after 5:00 p.m. on weekdays, holidays, and weekends may be requested by contacting Dispatch
L. . X . at (123) 456-7890. However, please remember that emergency repairs must be critical, such as a backed-up toilet, broken window,
clinics and hospitals in a certain area. flood, etc.
Maintenance Request (4 Materials Request (5

« Alternatively, a portal page can be created with
links for maintenance requests, project requests,
key requests, etc.
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© 2025 TMA SYSTEMS, LLC

LIVE DEMO IS COMING

15


https://uc25.webtma.com/app/login?returnUrl=%2F

TMASYSTEMS

Thank You / Q&A

Mmackenzie.soap@tmasystems.com | tmasystems.com



mailto:info@tmasystems.com
http://tmasystems.com/
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