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December 12, 2023

New Task Check Group Window

TASK CHECK GROUP
4+ Add  /Edt gMCopy XDelete | first «dPrev Db Next M last Sy Print
General Information

AAAAAA
Task Checks

Task Desaiption

Chea

Chead

Path: Organization > Task > Task Check Group

Summary: Master Checks can now be assembled as a
group using the new Task Check Group window.

Discussion:

If you use the same series of checks for many Tasks,
you can create a Task Check Group of Master checks.

Task Check Groups are available for selection on Task
> Records / Task Check List Tab.

Both Master Checks and Task Check Groups can be
selected on the Task / Task Check List Tab.

NOTE: All tasks within a Task Check Group have the
same Order #. On the Task Check List Tab, you can
change the Order # for a group entry, and all checks
in the group will change to the new number.

Master Check Window Enhancements

MASTER CHECK
+Add /Edt gHCopy XDelete M frst «dPrev DbNext M last yPrint

------

Path: Organization > Task > Master Check

Summary: The Master Check window has been
enhanced to accommodate changes to the Check
Entry flyout that is opened from the WO Action Menu.
Settings made on the Master Check can trigger
Corrective WOs for failed checks. Also, meter
readings can be transferred to the item Meters Tab if
conditions are met. This applies to Quick Post Check
Result as well.

Discussion:

Create Corrective WO check box: Mark this box if
you want a failed check to trigger a Corrective WO.
In addition, a mark in this box causes the Default
section fields to be required.

Defaults Section: The entries in this section are
used on the Create Corrective Work Order flyout
when a check is marked Fail on the Check Result
flyout.

New Control Fields: The Meter Type Code is used
to identify meters on individual item Meter Tabs.
When the same Meter Type Code is selected for a
Master Check, new readings that are entered on the
Check Result flyout are also recorded on the item
Meter Tab when the Check Result is saved.

Upper/Lower Limit Fields: When the Control is
Both P & I, you can enter the range values for check
readings. If the value falls outside the range, it



triggers a Corrective WO when entered on the WO
Check Result flyout.

WO Check Results Enhancements

Path: Transactions > Work Order > Records: Action
Menu - Check Results

Facility v 00001
1298765
Vehicle v UC-Van
12 Passeng,
Date/Time* 12/07/2023 B3/ 102¢4AM  (©®
Repair Center* 10001 v
Repair Center Name* PS Ba v
WO Type* 100 b 4
WO Type Desc* 1 Corrective v
WO Subtype CAP v
WO Sub Type Desc Capital v
Task* 24003 v
Task Desc* General Paint Work v
Priority* 1 v
Priority Desc* 1 Emergency v
Trade Desc* Paint v
Completion Date £3 ®
Finish Date [ ®
v

Status
Status Note
Schedule to Tech

«

Schedule to Tech Name

Action Requested® | Pressures Cheds

Corrective Action

Save Cancel

Path: Transactions > Work Order > Records: Action
Menu - Check Results Failed Check Create Corrective
Work Order flyout

Summary: Entries made from the Work Order Action
Menu Check Results flyout can trigger corrective WOs
for failed checks. In addition, qualifying meter
readings entered on the Check Results flyout are
transferred to the item’s Meters Tab. This also applies
to Quick Post Check Results.

Discussion:
Pre-requisites to Use the Feature

e Master Check records completed as described in
the previous topic

e Task record that includes the Master Check on
the Task Check List

e MWI / Meters Tab with Meter entry that has
Meter Type that matches the Master Check

e Work Order with a Task that includes Task Check
List

When the checks are to be recorded on the Work
Order, select Check Results on the Action Menu in
View mode.

If you mark the Fail radio button, the Create
Corrective Work Order flyout opens with all the
required fields completed. These are taken from the
Master Task record. You can make changes or
additions as needed before you click Save on the
flyout.

The new work order has a temporary number
“*Newl”.

FPass / Fail Comective WO #
FPass
Fail “Mew1
Nat Cheded

When you click Save on the Check Entry flyout, a
Work Order number is assigned.

If the WO concerns MWI that have meters with a
Meter Type and the Meter Type matches the Master
Check, an Input value for a new reading is
transferred to the item record Meters Tab.



December 5, 2023

Maintenance Only

The December 5, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.



November 21, 2023

Maintenance Only

The November 21, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.



November 7, 2023

General Inspection Enhancements

Pass / Fail
Reading
Meter Type Code PSI
Meter Type Description Pounds per Square Inch -
Upper Limit 120.0000
Lower Limit 90.0000

Comments

Path: Organization > General Inspections > Master
Inspection Check

@M Hosptal | 4Otta

MASTER INSPECTION CHECK GROUP
+Add  /Edt gACopy XDelete M frst 4dPrev DhNext M last §EaPrint

nnnnnn

Master Inspection Checks v

Desari

2 Routine

Path: Organization > General Inspections >
Inspection Check Group

Order # Section Descriptit

4 @ L1} Section
Add Item
Order  Item Type
4 z [} Item #==
Order | Check
& i} 1 Visual Ins
X Check Entry Add Selected  Ca

Search Description

Summary: General Inspections now includes
inspection check values on the MWI record (including
meter readings). A new Lookup, Meter Types, has
been added, as well as a new Master Inspection
Check Group window that allows checks to be
grouped together. The Meters Tabs of MWI records
show the new Meter Type.

Discussion:

To accommodate these changes, the new Meter
Types Lookup table was created.

On the Master Inspection Check window, meter-
related fields are available when the Reading check
box is marked.

When both Pass/Fail and Reading are checked, the
Upper Limit and Lower Limit fields are also visible.

The new Inspection Check Group window is used to
accumulate several Master Checks. The new group
can be selected on the Inspection Form.

Readings are logged against the related MWI records
on the Meters Tab.

Group checks are applied to the Inspection Form /
Layout Tab when you open the Check Entry flyout,
i.e., you move to the third tier on the window from
Section to Item to Check.

When you select Add Check, the Check Entry flyout
window now includes a Master Inspection Check
Group radio button. When marked, the available
selections are groups you have created from the
Master Inspection Check Group window.

All checks within a group have the same Order
number. You can designate the order number using
the Start at position field at the bottom of the Check
Entry flyout.

On the Work Order check window, a new Meter
Inspector name field is visible, but only if the check is
linked to a Meter Type.

If a Work Order Inspection Sheet reading is outside
the established limits, it will automatically fail and
create a new WO; however, you must select a
Technician first.



Mass Import Module

Import

HISTORY

TEMPLATES
« el Rmpiates

Newll Demo.

O Comperes Oct4, 2023, 43122 PM
2 TMA User

Path: Admin > Mass Import > Dashboard

Import

HISTORY

Excel Templates

TEMPLATES
PSR-

Import
Configure Import

Equipment v/

Import

2

Review and Import

3 Total Records.

1 Record to Create 1 Record to Update

e TAG# V ALTERNATETAG® ¥ DESCRIPTION V TYPE ¥ SYSTEM PARENTTAG #

[L-our: T ArHandingUnt  HVAC Summt
[ ArandingUnt  HVAC Summit
[ivvico JTY ArHandingUnt  HVAC summT

Update Selected Fields X

Enter a value to update fields:

Cancel Update

+ Create Import

1 Record to Skip

Summary: The Mass Import module is available for
System Administrators to import new data or update
existing data.

The new menu options are available on the Admin
menu. Go to Admin > User Management > Records /
Window Access to give your administrative user Full
access to the new window.

Discussion:

The Dashboard view shows Import history as a
graphic summary and individual files.

The Templates tab shows a list of the available Excel
Templates you can download and complete before
importing. The list of Templates will increase in the
future.

Select the desired link or E button to download the
template.

Once the template is completed, you can use the

Ci |
L Create Import button on the

Dashboard or use the menu Admin > Mass Update >
Create Import.

Select the Data Type of your import template
(Equipment, Asset, etc.), and click the Choose button
to select your completed Excel spreadsheet.

Click the Next > button to see your data
before import.

The results display with an indication of the status of
each line: é@ (7 Create, Update, or
Invalid.

You can use the Selection Mode buttons to make
changes to a line. First, select the initial button:

H Enter Selection Mode ‘

This enables the other buttons:

~]-]a]/la

Select a cell in the table to make the desired change
in the Update Selected Fields popup pictured at left.

When the data is ready, click the Import >
button.

NOTE: If the data needs serious attention, you can

X Close

select Close on this window without



Mass Import Module

Public Bulletin Field Enlarged

importing, revise the Excel spreadsheet, and try
again.

Public Information

Public Bulletin Fiscal

N\

®
Path: Admin > Client Info / Identity

Summary: The Public Bulletin field has been changed
from a text field to a text box.

Discussion:
This change in the Public Information section of the

Identity Tab makes it easier for you to enter and
review the bulletins you add.



October 24, 2023

Bill of Materials Added

O
(%]
©

@erialv Accounting~
Material

Capital Project Purchasing ~
Warehouses

Parts ~

On-hand Adjustments
P-Card ~

Purchase

Sales ~

Material Browse
Hazardous Materials
Tools ~

Refrigerants

Key Management ~

@ > BOM Groups

BOM Groups

All Groups Q

Dodge Ram BOM Group #1
RAM-GRP « Modified 10/20/23 By tma tma

Ford Focus BOM Group #1
FOCUS-GRP « Created 10/20/23 Bv tma tma

@ > BOM Groups > BOM Group - RAM-GRP

BOM Group » Dodge Ram BOM Group #1

NAME CODE
Dodge Ram BOM Group #1 7 RAM-GRP 7/ Active

PARTS +Add Part ITEMS +Add Item
0039938 3 g 304501 o
intersect X Vehicle « 350 W2X Cargo Van 148" W8 High
0095687 1 [} 293846 g
elegant 2 Vehicle « 350 W2X Cargo Van 148" W8 High

0291639 =
5

er N N

0305767 -
30

thin clone a C

Checkout Part Reference
Tag# 23156 ‘
BoM Group Parts

ol

ol

Summary: A Bill of Materials (BoM) can now be
created and assigned for maintenance-worthy items.

Discussion:

The BoM accommodates a comprehensive list of
parts, items, assemblies, and other materials for your
maintenance-worthy item.

Select Material > Bill of Materials to open the new
window where you see the BoM groups as well as
create new BOM Groups and select parts and items.

The Part Reference Tab on the following MWI
windows now includes a BoM Group Parts section:

e Entity
e Equipment
e IT Equipment

The XRef Tab on the following MWI windows includes
a BoM Group Parts section:

e Biomed
e Asset
e \Vehicle

The Parts / XRef window also includes a BoM Group
Items section.



October 10, 2023

On-Hand Adjustment Platform API Added

Summary: In addition to the existing Platform APIs,
OnHandAdjustment On-Hand Adjustment is also available.

/v2/0nHandAdjustment/{id} Geta specr
/v2/0onHandAdjustment Retum 3 iist of OnHandAGjustment match

/v2/0nHandAdjustment Create a




September 19, 2023

Virtual Warehouse Available

WAREHOUSES
+ Add A Edt gNCopy X Delete M first 44 Prev  MeNext M last g Print

General Information
Most ltems Taxable Default PO Email

Code 7522 Facilifies Virtual

Address Line 1
Address Line 2
city

State

Phone #

Fax#

8541_85123_74532

Path: Materials > Warehouse

TRADE
+ Add  /Edt gNCopy XDelete M first «qPrev  DpNext M last =y Print

General Information

Active
Code 3288
Supervisor  Arya Stark
Default Charge  50.00
WO Query

Name Genersl Trade

op Hame
Virtual Warehouse Code  Virtual

UDF

Path: Organization > Repair Center > Trade

Summary: You can now set up a Virtual Warehouse
for accounting and reporting purposes.

Discussion:

When a separate Central Warehouse supports one or
more departments, departments like Facilities can
establish a Virtual Warehouse.

The Virtual Warehouse is assigned to the Trades that
receive the parts from the Central Warehouse.

The Central Warehouse bills the Trade account and is
assured of prompt payment.

The Trade bills the account on the work order for the
parts they received.

Essentially, the Virtual Warehouse is a pass-through
for billing and returns.

Also, the Central Warehouse can issue parts directly
to a WO (using QP Material, QP Cost, or the WO
itself) without having to create a separate Warehouse
Transfer. The Trade associated with the WO Task
provides the Account Number for the Virtual
Warehouse.

Since the Trade has a Virtual Warehouse associated
with it, it triggers a corresponding Part Transfer
which automatically generates in the background.
This keeps the billing between Facilities and Central
Warehouse distinct as well as the billing between
Facilities and their Requestor.

NOTE: If a Work Order is related to a Virtual
Warehouse, you cannot issue Parts from the On-Hand
Adjustment window.
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September 5, 2023

UDF Direct Database Views Added

Summary: Views for UDF fields have been added.

Discussion:

Clients moving from WebTMA 5x On-Premise to 7x
TMA hosted need to map their data for their reports
and translate database tables to the TMA view.

Previously there was no view in the system for UDF
data, which prevented clients from completing key
reports that relied on UDF fields.

This has now been added to 7x, and clients have
human readable views for UDF fields.
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August 22, 2023

Maintenance Only

The August 22, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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August 8, 2023

Maintenance Only

The August 8, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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July 25, 2023

Maintenance Only

The July 25, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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July 11, 2023

Maintenance Only

The July 11, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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June 27, 2023

Maintenance Only

The June 27, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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June 13, 2023

Maintenance Only

The June 13, 2023, release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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May 30, 2023

Maintenance Only

The May 30, 2023 release of WebTMA 7 is for maintenance only. There are no enhancements or new features.
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May 16, 2023

Maintenance Only

The May 16, 2023 release of WebTMA 7 is for maintenance only. There are no enhancements or new features.
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May 2, 2023

New User Interface (UI) Settings

+ Add /Edt g3Copy X Delete

CLIENT INFO

Preferences Rental Preferences Password Modules Linked Accounts Cloud Storage Providers g

Name WebTMA

Preferences

Category

> Fiscal Year

4 Login
Desaiption
Allow URL Login Access
Dissble Location-based URL Login

Allow New SSO User Access

Value

Granted

Not Dete

Granted

Redirect client to new login page when using subdomained route

o)

Path: Admin > Client Info / Preferences

USER MANAGEMENT
+ Add /Edt g8Copy X Delete | First <4qPrev PP Next M Last = Print

LoginID dev
Preferences

Desaription Y Effective Value Y Value

Granted v Granted

Updste Base

Update Due Date from Work Order Browse Granted v Granted

Use New UI/UX Granted v Granted

Path: Admin > User Management / Preferences

New Login Page

Summary: The new Login and Home pages described
below become available when settings are completed
in Client Info / Preferences and User or Group /
Preferences. Once you make the settings,
communicate the changes with users in advance to
avoid confusion.

Discussion:
Steps to enable the new pages:

1. Go to Client Info / Preference in the Login
section.

2. Grant Redirect client to new login page when
using subdomained route.

Log out of the application.

4. Relaunch the application to see the new Login
page.

Log in from the new Login page.

6. Go to User Management / Preferences or User
Management > Groups / Preferences.

7. Grant New UI/UX.

NOTE: The User Preference for UI/UX is not visible
unless you log in from the new Login page.

Fiscal year closes on 6/30. Make sure to
have all of your time and materials posted
on all chargeable work orders and projects
by Friday 6/23.

ANSUMMIT

tma
eccccce

Remember Me

Forgot Password?
Trouble Logging in? Contact Support

or call 18005551234

Summary: Once settings are made, Users within an
Azure subdomain will be presented with this Login
window.

Discussion:

The Login window includes a section for Bulletins that
are added by the System Administrator from Admin
> Client Info > Identity Tab in the Public Information
Section.

The bulletin feature can remind users of critical
updates and deadlines whenever they log in to
WebTMA.
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New Home Page User Interface (UI)

File v Transactions v  Material v  Accounting v  Organization v Admin v  Reports v # v .
Home o
WORK ORDERS
 Work Orde's Summir Wark Orders Summary
ACTIVE TASKS 453 160 39
-1 Al Urcacconn Crerda Lreamgesd
o At bk

Work Order Tasks

»

woe L % ¥ REQUEST T LOCATION ¥
[

tein Hospita!

New Home Page - Default View

File v Transactions v Material v

Accounting v

Organization v Admin v Reports v

Top Menu

Type to filter X

Filter Field

453

Open

16

Finished

Work Order View

Summary: A dynamic new Home Page is now
available. You have the option of switching between
My Dashboard and this new page. Note that your
system administrator grants permission to see this
new feature. Instructions are at the end of this topic.

Discussion:

The new page is designed for quick visibility and easy
access to your high priority items such as Work
Orders and Active Tasks.

WebTMA 7

To see the new Home Page, select the
icon.

At the upper right of the new Home Page, select the

Quick Action button to quickly create any of the
following:

e New Work Order

¢ New Purchase Order

e New Purchase Requisition
The new Home Page has two views:

e Work Orders (default)

e Active Tasks

Any time you want to revert to My Dashboard, select

the n My Dashboard button at the top right.

The menu at the top of the Home Page is the same

with the addition of an icon you can select to
display a Filter field and search the entire application.

WORK ORDER VIEW

The Summary section of the default Work Order view
shows a summary of all Work Orders with these
statuses:

e Open

e Overdue

e Finished

e Unassigned

Select one of the buttons to display a list of the
underlying work orders in the Work Order Tasks
section.

Use the Filter buttons at the top of the columns
to see the desired Work Orders. You may also take
action by marking the check box on a Work Order(s)

21



ACTIVE TASKS

Due Da

OBooon

L

o

@ FAC-10001 i» (cor [IEREID)
n wowed vires in e un

s [a]s]
Active Tasks View

and choosing one of the following buttons from the
top right of the list:

Update Status: Update the Status of the WO

E Assign Technician(s): Assign a technician to
the WO

E Update Due Date: Update the Due Date on
the WO

E Export to CSV: Export to a csv file

E Print: Print the WO
ACTIVE TASKS VIEW

The Active Tasks view shows a Due Date Breakdown
and an Active Task List.

In the Due Date Breakdown section, you see all your
active tasks categorized by the following statuses:

e Overdue

e Today

e Next 7 Days
e After 7 Days
e No Due Date

Select any of the buttons to display only those items
in the Active Task List below.

Select the buttons at the right of a line item to:

Post Cost: Opens Work Order Cost Entry
Add Task Comment: Add comments to Tasks

E Print: Print the Task

22



April 18, 2023

Maintenance Only

The April 18, 2023 release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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April 4, 2023

Maintenance Only

The April 4, 2023 release of WebTMA 7 is for maintenance only. There are no enhancements or new features.
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March 21, 2023

Bar Code Font Available

Base-10302

Printed Work Order with Barcode

Summary: Bar codes can be printed on Work Orders
or from Report Writer with the installation of the
w39l.ttf file available from this link to ZenDesk:
https://knowledgebase.tmasystems.net/hc/en-
us/articles/14089080706957-WebTMA-7-03-21-2023-
Release.

Discussion:

Download and open the font file, then select the
Install button at the upper left.

Once installed, reload your browser and be sure
Client Info / Preference for Work Order has Show
Barcode granted. Future print copies of Work Orders
will include a bar code beneath the number.

To print special labels that attach to your
maintenance-worthy items, use the Report Writer
and apply a non-label style to the field for the bar
code.

25



March 7, 2023

MW!I Calibration Dates

Path: Transactions > Work Order > Records / Costs
Tab-Post Test Items Flyout

@ devol

The item you are trying to add is outside the Through Calibration date,

it is no longer calibrated and should not be used.

Areas / Department Tab Allows

Summary: When Maintenance Worthy Items (MWI)
require calibration, the Last Calibration and Through
Calibration dates can be confirmed on the Work Order
/ Cost Tab using the Post Test Item button. The dates
tell a Technician whether the MWI is eligible to be
used. If the item is no longer within calibration limits,
a warning pops up.

Discussion:

The MWI records that now include calibration date
fields are: Asset, Biomed, Equipment, IT Equipment,
Linear Asset, Tools, or Vehicles.

To identify the MWI as requiring calibration, first
create Task records (Organization > Task) and select
Calibration in the Autotrack Description field.

Assign the Task to the MWI on the PM Tab to
associate the item for calibration.

When a Work Order that uses the calibrated MWI has
a Closed Date or Finish Date, WebTMA uses these
dates combined with PM frequency to update the
related Task and MWI calibration date fields.

Nested Usage

[y | o [ e | i | triouscoon | ccooms | oven | o | o | cmpinis | s

Location 1D #1BI1021-1159.1 Area Description  1159.1_CORRDOR_Arch

Department v

Path: Organization > Areas > Records / Department
Tab

Summary: Area records that show multiple ownership
for different Departments now allow a usage split
within each Department.

Discussion:

One Area (room) may have a 50/50 split between the
School of Biology and the School of Chemistry.

Within those splits, the School of Biology may further
divide the Area function with another 50/50 split
between Classroom and Laboratory.

The School of Chemistry may do this differently.

With this nested approach you can determine the
percentage and type of usage for each Department.
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February 21, 2023

GIS Module Enhancements
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Building Interiors: [88] Craata Work Reques
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Access Type

Base Elevation 14.00
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Building Name Gund Hal
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Ceiling Height 14.00
Description floor 2
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Path: File > GIS Map View

WO Browse Query: v
%, '""’e,-,,.

Baldwin o
® Feature Layers

Old Cambridge

Path: File > GIS Map View

-
-
Q

B B8

Path: Admin > GIS > GIS Map

Gist

Summary: New features have been added to Map
View: You can now create a Work Order or a Request
directly from a map item; you can use a WO Browse
query to simulate a layer on the Map View page; and
administrators can rearrange map Feature Layers as
needed.

Discussion:

On the GIS Map View page, users can select the
Create Work Order or Create Work Request button
for any map item to easily create records for that
item. Selecting the buttons opens the window in Add
mode with the fields pre-populated. NOTE: The
Feature Layer popup must include only one record
to use this button successfully.

On the GIS Map View page, users can choose a WO
Browse Query and select the Draw button to see the
results directly on the map.

On the GIS Map page, administrators can use the up
and down arrows in the Layers Section to determine
how the layers appear on the Feature Layers in Map
View. This is especially helpful when you add more
layers to the map and want to keep the list of layers
in a logical order.
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February 7, 2023

New Auto Attendant Feature

Path: Admin > Auto-Schedule Rules

New UDF Feature

Summary: Administrators now have the option to
auto-convert Requests and auto-assign a Trade to all
Work Orders.

Discussion:

This allows organizations to make use of the mobile
WO Queue for auto-converted requests. If neither the
Auto Schedule nor the Task specify a Technician, but
do specify a Trade, the WO Query for that Trade is
respected.

Path: Admin > Forms > System Form Attributes

Summary: Administrators can now create
corresponding UDF fields for two windows: Request
Log and Work Order.

Discussion:

If you create UDFs in the System Form Attributes
window for the Request Log and Work Order window
and these share the same label and the same data
type (i.e., Name and Type), the contents of the UDF
field on your Request is carried to the corresponding
UDF field on the Work Order when accepted.

These UDF fields can also be included on the Service
Request Form / Layout Tab when System
Administrators create new Service Request Forms.
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January 24, 2023

Maintenance Only

The January 24th, 2023 release of WebTMA 7 is for maintenance only. There are no enhancements or new
features.
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January 10, 2023

Set Thresholds with New Alert Rule Window

Path

: Admin > Alert Rule / Identity Tab

Summary: Use this new window to create rules that
alert specified people when certain conditions are met
or exceeded.

Discussion:

Access to the window should be limited to WebTMA
System Administrators.

Queries established on each of the following windows
can be used to set up the alerts:

e Project

e Purchase Order

e Purchase Requisition
e Request

e Work Order

Examples: A manager wants to be informed when the
number of outstanding Work Orders exceeds a
specified number, or a single Request is submitted
for a particular Repair Center and Department.
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