WebTMA-Workday Financials Configuration

The WebTMA-Workday Financials module is designed to connect WebTMA 7 to Workday Financials and
automate Account validation in WebTMA as well as export the General Ledger from WebTMA 7 to
Workday. The process runs every 10 minutes.

Workday will require Admin access to set up this process. In WebTMA 7, the user record must have
rights to access Admin > Workday.

This document has three major sections:

—  Configuring Workday to Connect to WebTMA

— Configuring WebTMA to Connect to Workday

— Account Validation and General Ledger Submissions

Configuring Workday to Connect to WebTMA

Step One - Create an Integration System User in Workday

In this step, you are creating an integration system user in Workday to allow WebTMA to
communicate with Workday. These are the user credentials entered into WebTMA to
make sure the connection is authorized.

1. Loginto Workday.

2. Search for “Integration System User” as illustrated below.
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3. Select “Create Integration System User” in the results.

4. Enter TMA-WorkdayConnect-User as the User Name (recommended by TMA).
See next screenshot.

NOTE: Be sure to save the User Name and Password. These same settings are used
inside WebTMA later in the setup process.
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Step Two - Create a Security Group in Workday
The security group allows the user record to access Workday for authentication.

1. Search for “Create Security Group”

Cl Create Security Group )

Simplified Search Is Disabled »

Tasks and Reports
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2. Select Integration System Security Group (Unconstrained) in the Type of
Tenanted Security Group field.

3. Enter TMA-WorkdayConnect-Security in the Name field (recommended by TMA).
See the next screenshot.
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4. Enter the User (created in Step One) in the Integration System Users field.

5. Save.
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Step Three - Complete the Integration System Security Group

Setting up the Domain Permissions allows specific access to Workday’s authentication
interface. This gives WebTMA access to Workday with the specific rights granted here in
the System Security Group.
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1. Select the ellipsis = on the Group. This opens the menu.

2. Select Security Group > Maintain Domain Permissions for Security Group

Step Four - Permit Access to API Calls
This step designates the GET and PUT functions for the user record you have created.
1. Add the following in Domain Security Policies permitting Get access:
e Special OX Web Services
e Integration Build

e Set Up: Accounts

Domain Security Policies permitting Get access ®x Special OX Web Services

X Integration Build

X Set Up: Accounts

2. Add the following in Domain Security Policies permitting Put access:

e Process: Journals-Core

Domain Security Policies permitting Put access X Process: Journals - Core

3. Select OK to Save.

When both are completed, it should look like the following:



Integration Permissions

Domain Security Policies permitting Put access ® Process: Journals - Core
Domain Security Policies permitting Get access * Special OX Web Services
¥ Integration Build

x Set Up: Accounts

Step Five - Activate Security Changes
This step activates the Integration Permissions set up previously.

1. Search for “Activate Pending” as illustrated below.
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Activate Pending Security Policy Changes
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2. Select Activate Pending Security Policy Changes.
3. Enter a Comment, i.e., reason for the new activation.

4. Select OK.

Activate Pending Security Policy Changes

Enter & comement to describe the security changes to be published, On the following screen you will be asked to review and confirm the changes that will take

Current Security Evaluation Moment 1072072025 10:33:53.073 AM
Comment * Wiorkday

Proposed Security Evaluation Moment 1072372025 10:08:18 837 AM

Tt i | WebTMA Workday Connect

5. Mark the Confirm checkbox.
6. Select OK.
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Step Six - Register the API Client

When you register the API Client, it finalizes the configuration and connection
information needed to interface WebTMA 7 with Workday.

1. Search for “Register API Client”.
2. Select the Register API Client link.
3. Enter the following in the fields that display:
e (Client Name: TMA-WorkdayConnect-API
e (lient Grant Type: Jwt Bearer Grant
e X509 Certificate:
a. Create a new public Key
b. Name the Certificate — TMA-WorkdayConnect-Certificate
c. TMA provides the certificate to populate

d. Select OK on the Create X509 Public Key and return to the client
registration window.

e Access Token Type: Bearer

e Integration System User: TMA-WorkdayConnect-User (the one you previous
created)

e Scope (Functional Areas) should include the following:
a. Common Financial Management
b. Implementation

4, Select OK to Save.



At this point, you have the information you need to set up the connection in WebTMA 7.
See the next screenshot.
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Configuring WebTMA to Connect to Workday

This portion of the configuration requires that you have both the Workday application and WebTMA 7
open in separate tabs since you will be searching and copying information from Workday and pasting
into WebTMA 7.

Step Seven - Complete Workday Configuration Window

This sets up the connection URLs and username/password to connect directly to
Workday.

1. Loginto WebTMA 7.

2. Go to Admin > Workday > Configuration.

3. Use the template from Workday to populate this window in WebTMA 7.
4. Select the check mark at the lower left to Save.

It should look like the following:



far / Workday Configuration

Workday Configuration
Connection Settings
CLIEI D REST API ENDPOINT =
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You should receive a success message like the following:

Success X
v

Workday settings saved

Workday is now successfully connected to WebTMA 7, and you are ready to proceed to
the next steps in mapping accounting information between the two.

Step Eight - Account Validation Workday Configuration
This connects WebTMA 7 accounts to Workday for account validation.

Leave the window above open, and if Workday is not launched, open the Workday
application to do the following in Workday to copy the appropriate ID.

1. Loginto Workday.

2. Search for “Account Set”.

3. Runthe Account Set report.
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Select the ellipsis next to the Account Set you use. This opens Related Actions.
Refer to your Workday documentation for your Account Set.

5. Choose Integration IDs > View IDs as illustrated below.
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7. Return to the WebTMA Tab.

8. Insert the ID in the Financial Settings Account Set field as illustrated below.
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Step Nine —Journal Source

This designates the source of the accounts in Workday for WebTMA 7 to access.
Return to the Workday application to do the following:

1. Search for Journal Sources.

C Journal Sources

Simplified Search is Disabled . |

Tasks and Reports

Journal Sources Ls

Review a list of all journal sources that exist. Details include whether the source is intended for opera-

tional journals or accounting journals. Required prompt: none Optional prompt: none

Run the Journal Sources report.
Find your Journal Source Name.

Click the ellipsis @D next to the search icon.

vk wn

Choose Integration IDs > View IDs as illustrated below.
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7. Paste the ID into the Journal Source field in WebTMA 7.

Financial Settings

Conporase [ Manyal fesamal

11



Step Ten - Ledger Types
This allows you to identify the ledger in Workday to the ledger in WebTMA 7.
Return to the Workday application to do the following:
1. Search for Ledger Types.
2. Select the search icon next to your Ledger Type.
3. Find your Ledger Type.
4. Click the ellipsis @D next to your Ledger Type.
5

Choose Integration IDs > View IDs as illustrated below.
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6. Copy the ID from the Integration IDs as shown below.
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7. Paste the ID into the Ledger Type field in WebTMA 7.

Financial Settings

Comporsle Manual_Joumal

Step Eleven — Currency
This establishes the currency type between Workday and WebTMA 7.
Return to the Workday application to do the following:
1. Search for Currencies to find your currency.

2. Use the filter for USD or your desired currency.

Currencies (-2

2723 tems

Currency Description

T
)

Filter Condition *

Value *

ustl I =

3. Click the ellipsis @D next to the currency.

4. Choose Integration IDs > View IDs as illustrated below.
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5. Select the ID value only for Currency ID as shown below. Note there may be
more than one option.

Integration IDs uso

Workday ID  9e%06fdd3e14dalba72 754 5400bald4

Reference IDs 2 fema

Type [+]
Curmency_iD ?
Curmency_Numeric_Code B4

6. Paste the Currency into the Currency field in WebTMA 7.

Financial Settings

ACCOUNT SET* JOURNAL SOURCE *

e.q., Corporate_Accounts e.g., ERP_Integration
LEDGER TYPE * CURRENCY *

e.g., CONSOLIDATION e.g., UsD
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Step Twelve — Companies

Additional connectivity information is needed to ensure you are pulling the correct
account numbers from Workday.

Return to the Workday application to do the following:
1. Search for Companies.
2. Run the Companies report.

3. Filter the report to find your services. The example below uses Global Modern
Services, Inc. (USA).

Companies =

Filter Condition *

I5 v

Value *

w Global Modern Services, Inc
(USA)

Global Consol Eliminations

4. Click the ellipsis @D next to the company.

5. Choose Integration IDs > View IDs.
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Companies 9

1 of 73 itermns

|

Company A

Global Modern Services, Inc. (USA) ﬂ

Customer Payments an_ 2 \, Org Chart .r]

Customer Reports >
Date Milestone >
Favorite >
Financial Reporting >
Hierarchy >
Integration IDs >

QITE-M'"@ IDs

Edit Reference 1D

Integration Worktag Ma_. 2

Intercompany Receipts >
Maintain Reference |Ds

Investment Poaol >

6. Copy the ID from Company_Reference_ID.

lntﬂ'grﬂtiﬂn IDs Global Modern Services, Inc. (USA)

Workday ID  cb550daB205847 50aaedf807882fa7%
Reference IDs 2 fems

Type (¢]

l.'.lrgn" ration_Reference_ID Global_Modem_Services_nc_LISA

Company_Reference. 1D bt Seviocdoc 1A

7. Paste that into WebTMA 7 under COMPANY as shown below.
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Financial Settings

Step Thirteen - Segment Setup

In WebTMA 7, enter the Segment Delimiter in the field next to the Company field. This is
the symbol that you use to separate the segments in your accounts. If you use a hyphen,
enter a dash (-) as pictured in the previous screenshot.

NOTE: The segments in this document are only examples of how to set up each
segment. Each organization will have different setups.

Return to the Workday application to do the following:

1. Search for the names of each of your segments. The following example starts
with Cost Centers.

I CostCenters

Simplified Search (s Disak

Tasks and Reports

ACC All Cost Canters

Position Audit for Cost Centers

Cosl per Course, Employes and Codt Center

Cost Center Lookup

Wiew All 46 Tasks and Reporis —»

2. Search Workday Cost Center for Integration Reference ID.
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Choose one from the Cost Center Lookup.
Click the ellipsis a.

Choose Integration IDs > View IDs.

o v W

Look for the Type.

Integration IDs 10000 Office of CEO =)

Workday ID 3b122818d7934d1c8c663ddbe1937819
Reference IDs 2 items

Type

Organization_Reference_ID

ost_Center_Reference_ID

7. Paste the Integration Reference ID into WebTMA 7.

Financial Settings

Corporate Manual_Joumal
Actuals usD

Global_Modem_Services_Inc_USA

1 Cost Center l Cost Center, Reference, |0} I n

Each segment can be found in Workday. You can reference Workday to find each
segment value to map as shown below.

Once all the mapping is complete, Save the WebTMA 7 record.
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Step Fourteen — Validation

Once all setups are complete, you can check each account in WebTMA 7 for validation in
Workday.

ACCOUNTS

= Adid

# et gl Copy

Buigef | Users | Repasr Cenfers

M Delete M Frd

Coedd

AT SETEN

Codl Comld 1 L o Brsinand. 1 G 7

e b

Seneral informaton

Actien
il bt
Actoed® 112021 Trow B deioud Troe

ARwmuts Accoond § Sabiype

Mame  leeoruly v 0 Wormal e

Loty e ]
Basce Tros
ftarong, faisncs
Lant Foud Ouie

In WebTMA 7, the Accounting > Accounts window will show each segment properly.

Once the WebTMA 7 batch job to update the account validation is processed, you can
check the Workday configuration in WebTMA 7 and see that the validation is successful
as shown below.
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Workday Configuration

4 Connection Settings

T httpes:£fampl-services ) wd 12 mypworkday. comdoc

THA-WorkdayConnect-User hatps:ffampl-services Lwd 12 myworkday comyoc

#  Financial Settings am
Corporate Marwal fournal
ACTUALS ush

Global Modem _Services bnc_ LISA

1 Cosn Cemter
2 Ling of Business Cus Worktag 1
3 Gawnt Grant

4 Progect F

Validation and Submissions

Validation Queries

X TMA Browse

Irrvadid 4 {j Diefault Add Edit Copy Delete

Al Ripcoeds becMo Edit Private

Pangng Yasdaben Hama

Wk Inlerrionally Irwvald 01
§.3.9.4 Interiinaly |Fvakd 02
2-3-45 Irterbonaly Ireabg 03
3455 Intantionaly (rvalid 04
4557 Intenbonaly Imvalid 05
5678 Irdemtionally Irvabd 06
5730 Infentionally Imvald 07
B-1-F-Y TMLA. - Oiifsisr OT
B-1.T-% ThLA, - Crifr 08

In WebTMA 7, the TMA Browse window for Accounting > Accounts includes these three
queries:

e Invalid shows all accounts that do not match Workday.

e Pending Validation shows accounts that have not yet been validated by
Workday.

o Valid shows all accounts that have been successfully validated by Workday.
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Transactions Submitted to Workday

BATCH MANAGEMENT

Add Baich Job

Post Charges 10 Sub Ledger PM Generation
Project Task Generation mpart Weather

Capatal Planring Processes

General Information

Mient Browie Sisechion Rélreth

Batch Job Typ Status Start Duate Actus Star
v -] ® Post Charges Scheduled 20250723 0346 PM 202511023 0347 PM
o - & Post Charges Scheduled 202510723 03:51 PM 20051023 0351 PM

Transactions to be submitted to Workday are found in WebTMA 7 in Admin > Batch
Management.

The corresponding entries can be found in Workday by searching for “Find Journal
Lines”.

In the company name, enter the company you set up. Enter the Year and Period. Other
fields are optional.

Find Journal Lines

Company #* | x Global Modern Services, —, =
Inc. (USA)

Year *| x 2025 (= =

Period *| % Oct (G =

Ledger =
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Find Joiirmeal Lifes

Datnils

Mt Sareniart, it -~ BIEE Furinia e gt : T

After the Batch Job in WebTMA 7 has completed, you can check the jobs from Admin >
Workday > Integration Logs.

Integration Logs

GL POST BATCHES Recent Batches Boea e
=Nt 800N
B Batch 147 Mo sues found
19 Trantsctions

3 10022725

B Batch 1438

2 Transactions

e RUTEETEL

To see the details of the job, expand the batch jobs by selecting them. An example is
shown below.
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Transactions Submitted to Workday

Tewna. Typa 1 W Traa 01 T Dasch # ] T Repar Conder 1L W Dats T DebitTl ¥ Creiltll ¥ soipmal Reference [l Desoription 1]

Any errors that occur are found in the Integration Logs and can be addressed before
submitting a new batch job.

Integration Logs

GL POST BATCHES

B Basich 14 ¢
AT i
B Batichh 14
B Baich 148 =
T BU-BE0
B
Bk 14
& 5
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